Tech Tip Tuesday—April 25, 2017

Seeing who is logged in

Since Livery Coach is licensed by active users, it can be helpful to see exactly who is logged in, and for
how long—so if you are getting a “too many users” message, you can see who is logged in, to determine
if you really need more licenses or if there is another way to solve the issue.

If you navigate to Help...About Livery, and then click on the Active Users tab, you will see a list of the
users, computer name, when they logged in, and for how long. (Note that the system shows the actual
Name from Security, not the UserID. )
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Other than calling the user and asking him/her to log out, there are two other ways to manage users. In
security, if you have the option to “LogOut/Terminate Active Users in Help About” then you could
terminate or log off a user from your session.

If you Terminate the user, he/she will get a pop-up on the screen with 60 seconds notice, and then the
session will terminate.

If you Log Off the user, is it is more like a request—the user gets a popup where he/she can say yes or
no—with the default being Yes. If No is selected, the session will not be logged off.



Warning

Your Livery Coach session has been requested to terminate
by 'dch’.
Your application will be terminated in 56 second(s)...

Warning

Your Livery Coach session has been requested to logout
by 'dch'.

Your application will logout in 56 second(s)...

Do you want to logout now?




